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Limited Warranty

DV SERIES Ventilating Dehumidifier   
Models: DV070, DV098, DV155

LIMITED WARRANTY
Daikin North America LLC (“Daikin”) warrants as follows: 
the Clean Comfort dehumidifier (“Product”) will be free of 
material defects in workmanship or materials for a period 
of five (5) years following the date of purchase of such 
Product by the original consumer purchaser (“Customer”). 

Limitation of Liability. Customer’s sole and exclusive 
remedy under the above limited warranty, and any 
implied warranties, and Daikin’s entire liability thereunder, 
shall be for Daikin to provide a repaired or replacement 
Product or component of the Product (“Component(s)”), 
at the sole option of Daikin. Refrigerant, piping, supplies, 
transportation costs, labor costs incurred in deinstalling 
any defective Product or Components, or installing the 
repaired or replacement Product or Components, are not 
included. This disclaimer and exclusion shall apply even if 
the express warranty herein fails of its essential purpose. 
Customer acknowledges that no representative of Daikin 
or any of its affiliates or resellers is authorized to make 
any representation or warranty on behalf of Daikin or 
any of its affiliates or resellers that is not in this warranty. 
IN NO EVENT SHALL DAIKIN, IN CONNECTION WITH THE 
DESIGN, SALE, INSTALLATION, USE, REPAIR, REPLACEMENT 
OR PERFORMANCE OF ANY PRODUCT OR COMPONENTS, 
OR WRITTEN MATERIAL PROVIDED THEREWITH, BE 
LIABLE, WHETHER FOR BREACH OF WARRANTY OR OTHER 
CONTRACT BREACH, NEGLIGENCE OR OTHER TORT, OR ON 
ANY OTHER LEGAL THEORY, FOR ANY SPECIAL, INDIRECT, 
COLLATERAL OR CONSEQUENTIAL DAMAGES OF ANY KIND. 
Some states and provinces do not allow the exclusion or 
limitation of incidental or consequential damages, 
so the above exclusion may not apply to you.

Other Warranties. THE ABOVE LIMITED WARRANTY IS 
THE SOLE AND EXCLUSIVE EXPRESS WARRANTY PROVIDED 
WITH RESPECT TO THE PRODUCT AND ITS COMPONENTS, 
AND DAIKIN HEREBY LIMITS THE DURATION OF ALL 
IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, 
THE IMPLIED WARRANTIES OF MERCHANTABILITY AND 

FITNESS FOR A PARTICULAR PURPOSE, TO THE DURATION 
OF THE ABOVE LIMITED WARRANTY. Some states and 
provinces do not allow limitations on how long an implied 
warranty lasts, so the above limitation may not apply  
to you.

Warranty Limitations. The foregoing limited warranty 
extends only to a Customer, and the Customer will not be 
entitled to any remedy hereunder if he or she attempts 
to assign or transfer this warranty. A “defect” under the 
terms of this limited warranty shall not include problems 
resulting from Customer’s or Customer’s employees’, 
agents’, invitees’ or a third party’s misuse, improper 
installation, improper design of any system in which the 
Product is included, abuse, lack of normal care, failure to 
follow written instructions, tampering, improper repair, 
or freezing, corrosion, acts of nature or other causes not 
arising out of defects in workmanship or material. If a 
Product or Component is replaced while under warranty, 
the applicable limited warranty period shall not be 
extended beyond the warranty time period remaining on 
the original Product or Component. This limited warranty 
does not cover any costs related to changes to a Product 
or Component that may be required by any codes, laws, 
or regulations that may become effective after initial 
purchase of the Product by Customer.

Customer Responsibilities. In order to make a warranty 
claim, the Customer should call Daikin Consumer Affairs 
at 1-855-239-2665, which will then arrange for Product or 
Component repair or replacement. Warranty claims must 
be made during customary, daytime working hours. As fur-
ther conditions to obtaining warranty coverage hereunder, 
the Customer must present forms of invoices evidencing 
proof of purchase of a Product and return the Product 
to Daikin if Daikin so requests. If the invoice presented 
does not clearly indicate the date of initial purchase by a 
Customer, the applicable Product’s date of manufacture 
shown on the Product’s rating plate will be used instead of 
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the date of initial purchase for the purpose of calculating 
the commencement of the applicable warranty period. 
Repaired or replacement Products or Components must 
be provided by Daikin or a servicer authorized by Daikin.  
If the Product must be shipped to Daikin, Customer shall 
be solely responsible for properly packaging the Product, 
for all freight charges, and for all risk of loss associated 
with shipment. 

Miscellaneous. If any term or condition of this Limited 
Warranty is found by a court of competent jurisdiction to 
be invalid, illegal or otherwise unenforceable, the same 
shall not affect the other terms or conditions hereof or 
thereof or the whole of this Limited Warranty. Any delay 
or failure by Daikin to exercise any right or remedy will  
not constitute a waiver of Daikin to thereafter enforce 
such rights.

This warranty gives you specific legal rights, and you may 
also have other rights which vary from state to state or 
province to province.

Daikin North America LLC
4201 Lien Rd. 
Madison, Wisconsin 53704
1-855-239-2665

For questions regarding warranty, service, or spare parts 
for this Clean Comfort product please contact your  
installing contractor or a local Daikin representative.  
For technical support, please call 1-855-239-2665.
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