
Please read this manual carefully before installation and keep it for future reference.

User Manual

Please keep this manual where the operator can easily find it.  Inside
you will find helpful hints on how to use and maintain you unit.

Advantage Series



When using this air conditioner in the European Union, the following informations must be followed:

DISPOSAL:

possibilities:

READ BEFORE OPERATION
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 shock.

 before you start to clean it.

 this unit.

 repair or maintenance of this unit.

 use of the appliance by a person responsible for
 their safety.

 they do not play with the air conditioner.

 cable.

 room such as a bathroom or laundry room.

WARNING

Strictly prohibited.

Be sure to follow the instructions.

WARNING  

CAUTION   

SAFETY PRECAUTIONS
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 accordance with the local codes.

 may cause an electric shock.

 the intended use. 

 emitted air.

CAUTION

SAFETY PRECAUTIONS
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Names of parts

Indoor unit:
1. Front panel
2. Air inlet

4. Air outlet

7. Display window

Outdoor unit:

NOTE:
All the pictures in this manual are for explanation
purposes only. The actual shape of the indoor unit 

and display window. The actual shape shall prevail.

Display window

 conditioner is operational.

ON

OF
 set.

OF

dF
cF

SC
 applicable).

FP
 applicable).

(Optional)
°F”

Display window

Energy saving display (optional):

WIFI control display (optional):

function.)

NOTE:
A guide on using the infrared remote is included in 
this literature package.

Air inlet (rear) Air inlet (side)

Air inlet

Air outlet

Air outlet4
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Mode
Temperature
Roomtemperature

Outdoor temperature

Coolingoperation Heatingoperation Drying operation

(17°C~32°C)
62°F~90°F

(0°C~30°C)
32°F~86°F

(10°C~32°C)
50°F~90°F

(-15°C~30°C)
5°F~86°F

(0°C~50°C)
32°F~122°F

(0°C~50°C)
32°F~122°F

5°F~122°F / -15°C~50°C
(For the models with low
ambient cooling system)

NOTE:
1. Optimum performance will be achieved within these operating temperatures. If air conditioner
 is used outside of the above conditions, certain safety protection features might come into
 operation and cause the unit to function abnormally.
2. If the air conditioner runs for a long time in cooling mode and the humidity is high (over 80%),

Suggestion:
 32°F (0°C), we strongly recommend you to keep the machine plugged in order to guarantee it
 running smoothly.

Operating temperature

Manual operation

maintenance necessary.

Manual 
Control 
Button

NOTE: The unit must be turned off before operating the manual 
control button.  If the unit is operational, continue pressing the 
manual control button until the unit is off.
1) Open and lift the front panel up to an angle until it remains 
fixed with a clicking sound.
2) One press of the manual control switch will lead to the forced 
AUTO operation.  If the switch is pressed
twice within five seconds, the unit will operate under forced COOL 
operation. 
3) Close the panel firmly to its original position.
 

CAUTION:
· This switch is used for testing purposes only.  Please do not use it unless necessary,
· To restore the remote control operation, use the remote control directly.

OPERATING INSTRUCTIONS
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 temperatures.

 control.

Perform this function while the unit is in operation.

and down automatically. Please refer to the 

IMPORTANT: 
the blower and suction side.The high-speed fan inside 
may cause injury.

CAUTION

 condensation may occur on the surface of the

 performance may be reduced due to too

 air conditioner.

Range

Range

rod

OPERATING INSTRUCTIONS
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dependent)

AUTO operation

 temperature and the room temperature.

 automatically to the temperature point you set.

 your desired temperature.

SLEEP operation

DRYING operation

HEATING operation

performance is reduced as outdoor air temperature 

Optimal operation

 torwards people.

 closed.

 needed.

1 hour1 hour

Set 
Temperature

Set 
Temperature

Cooling

Heating

SLEEP  operation

1 hour 1 hour

SLEEP  operation
7 hours timer

7 hours timer

How the air conditioner works

OPERATING INSTRUCTIONS
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Special functions

Refrigerant Leakage Detection (optional)
EC

dependent).

Louver Angle Memory Function (optional)

Self Clean Function (optional)

 automatically.

Note:

 for about 30 minutes.

Clean Air Function (optional)

Anti-Mildew Function (optional)

Anto-Restart Function (optional)

OPERATING INSTRUCTIONS
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WIFI Control Function (optional)

Air Filter Reminding Function (optional)

CL

CL

CL

nF

nF

nF

Mute Operation (optional)
Press the LED button on the remote control to turn off the screen display and air conditioner buzzer
of the indoor unit, creating a comfortable and quiet environement.
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Before mainatenance

NOTE: Power supply must be disconnectd before attampting 
to clean or service!

      CAUTION

 the unit.

 to crack or deform.

Cleaning the unit

 please use the suspension bars to prop up the panel.

FilterTab

lter

CARE AND MAINTENANCE
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left.

 and the panel is completely closed.

Preparation for extended non-operation

2. Operate the fan for about half a day to dry the inside of
 the unit.
3. Stop the air conditioner and disconnect power.

Pre-season inspection

     CAUTION

 possible electric shock.

 shrink.

Plasma
(optional)

Open the panel and take down the 

of the Plasma and lifting it upwards
according to the arrows. 

Releasingthe buckles as indicated 
with arrows and open the cover of the 

with vacuum.

Dust collector )

2

Panel buckles

CARE AND MAINTENANCE

12
For more details visit www.MrCool.com



Operation is delayed
after restart

Fan speed changes 
- off, very slow and 
then normal

Heating operation
stops suddenly and 
defrost-light blinks

Mist coming out of 
the indoor unit

Low volume sounds
are emitted by the air 
conditioner

Dust discharges
from the unit

Emits a peculiar
odor

Changes to fan only
while cooling or 
heating mode

Operation is erratic,
unpredictable or 
unresponsive

To prevent blowout of the fuse, the compressor will not operate while 
theprotection circuit is working for about 3 minutes after sudden OFF--ON 
operation of the power supply.

In HEAT mode, the indoor unit temporarily stops for maximum of 10 
minutes to perform the automatic defrosting operation.

May occur when air conditioner is used for the first time or has not been 
used for a long time

Various smells generated from interior textile, furniture, or cigarette smoke
absorbed into the air conditioner may be emitted. If not the case, contact a 
local dealer or your installation contractor.

Room temperature reaches the temperature setting of the remote control.
If not the case, contact a local dealer or your installation contractor.

Interference from cell phone towers and remote boosters may cause the 
unit to malfunction

Disconnect the power and then re-connect. 

Press the ON/OFF button on the remote controller to restart operation.

Automatically happens in heating mode :
--prevents cold air blowing onto occupants when heating operation starts
--perform automatic defrosting operation,
--perform low temperature heating operation

In COOL mode, a mist generated by condensation formed with sudden
cooling process may be emitted.

Hissing sound -- during operation or immediately after stopping the air 
conditioner, refrigerant flowing sound may be heard 

Squeaking sound -- normal expansion and contraction of plastic and 
metal parts caused by temperature change during the operation.

Rushing air -- when louver resets its position.

Mist may generate due to moisture from defrosting process when the air 
conditioner restarts in HEAT mode operation after defrosting.

Symptom Cause

NOTE:
sure to inform them of the detailed malfunctions and unit model number.
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Unit will not operate

Poor cooling or 
heating performance

Indicator lamps
continue flashing

Error code appears
in the indoor unit, 
such as: E0,E1,E2....
P1,P2,P3.....
or F1, F2,F3.....

-- Is there a power failure?

-- Has a switch been turned off, a circuit breaker tripped or a fuse blown? 

-- Is the timer operating?

-- Are the batteries used in the remote controller exhausted?

-- Are the batteries used in the remote controller loaded properly?

-- Are the air filters dirty?

-- Is air flow unrestricted in & out of indoor & outdoor units?

-- Are the temperature and mode settings correct?

-- Are the windows or doors left opened?

-- Is fan speed on high and louvers allowing maximum flow? 

-- Is direct or strong sunlight shinning into the room in cooling operation?

-- Is the SILENCE function is activated? Under SILENCE operation,
    noise reduction is prioritized and the air-conditioning performance may
    become lower.

-- The unit may stop operation or continue to run in a safety condition
   (depending on models). Waiting for about 10 minutes, the fault may be 
   recovered automatically, if not, disconnect the power and then connect it 
   in again. If the problem still exists, disconnect the power and contact the 
   nearest customer service center.

-- Are there other heating apparatus or computers operating, or too many
    people in the room in cooling operation?

Symptom Diagnostic

DO NOT ATTEMPT TO CORRECT THESE 
ITEMS YOURSELF!

CONTACT AN AUTHORIZED SERVICE 
PROVIDER!

model number.

       CAUTION

  immediately!

TROUBLESHOOTING
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Indoor Unit Error Display

Operation

lamp
Timer lamp Display LED STATUS

1 time X E0 Indoor unit EEPROM parameter error

2 times X E1 Indoor / outdoor units communication error

3 times X E2 Zero-crossing signal detection error

4 times X E3 Indoor fan speed has been out of control

5 times X E4
Indoor room temperature sensor T1 open circuit or short

circuit

6 times X E5
Evaporator coil temperature sensor T2 open circuit or

short circuit

7 times X EC Refrigerant leakage detection

2 times O F1
Outdoor ambient temperature sensor T4 open circuit or

short circuit

3 times O F2
Condenser coil temperature sensor T3 open circuit or

short circuit

4 times O F3
Compressor discharge temperature sensor T5 open 

circuit or short circuit

5 times O F4 Outdoor unit EEPROM parameter error

6 times O F5 Outdoor fan speed has been out of control

1 times P0 IPM malfunction or IGBT over-strong current protection

2 times P1 Over voltage or over low voltage protection

3 times P2
High temperature protection of compressor top 

diagnosis and solution(only for 9k,12k models)

5 times P4 Inverter compressor drive error

O（light） X（off） （flash）

TROUBLESHOOTING
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